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CAREER STAFFING 
12-1 





Novit, Mitchell S. 
Negative references and legal liability. Supervisory management, 27:14-18, November 
1982. 
Descriptors: *Employment references--Cases / *Discrimination--Cases / Reprisals. 


CHANGE, ORGANIZATIONAL 
12-2 
Hunsaker, Phillip L. 
Strategies for organizational change: the role of the inside change agent. 
Personnel, 59:18-28, September-October 1982. 
Descriptors: *Change, Organizational--Methods / *Change agents--Characteristics. 





CIVIL SERVICE 
L2=3 
Landau, Sherman. 
Status of the municipal work force. Urban data service report, 14:1-7, September 
1982. 
Based on the Survey of Municipal Employee Work History--1981 conducted by the 
International City Management Association in the winter of 1981]. 
Descriptors: *Municipal employees--Statistics / *Municipal employees-- 
j/ 








Characteristics / Municipal employees--Pay Surveys. 


12-4 Ic202 .N42R37p 
Rich, Wilbur C. 
The politics of urban personnel policy; reformers, politicians, and bureaucrats. 
Port Washington, N.Y., Kennikat Press, 1982. 178p. 
Descriptors: *New York (City)--Civil service / *Civil service reform--History / 
*Personnel administration--Case studies / Local government / Bureaucracy. 


CIVIL SERVICE, FEDERAL 
12-5 
Reed, Leonard. 

Bureaucrats 2, Presidents 0. Harper's, 265:18-22, November 1982. 
Descriptors: *Civil service reform--Administration--Evaluation / *Senior 
executive service--Administrat ion--Evaluation / *Whistleblowing / Federal 
government. 





12-6 1c26.28 .Un58cr 
U.S. General Accounting Office. 
Civil service reform: an annotated bibliography. Washington, General Accounting 
Office, 1981. 4lp. (OLSS-81-07) 
Prepared by Office of Information Systems and Services, Technical Information 
Sources and Services Branch, Audit Reference Services. 
Descriptors: *Civil service reform--Bibliography / Federal government. 


12-7 Ie537 .Un58u 
U.S. General Accounting Office. 
Use of Federal employees as personal aides to Federal officials in selected 
departments and agencies. Washington, 1982. lv. (B-207462) 
Letter to the Honorable Allen E. Ertel, House of Representatives. 
Descriptors: *Executive perquisites / *Executive perquisites--Costs / *Automobile 
drivers--Pay / Federal government. 





CIVIL SERVICE, FOREIGN 
12-8 
Delafons, John. 





Working in Whitehall: changes in public administration 1952-1982. Public 
administration (Gt. Brit.), 60:253-272, Autumn 1982. 
Descriptors: *Great Britain--Civil service--Research *Great Britain--Civil 
—eeV 
service-—-History. 


COLLEGE GRADUATES 
12-9 lel62 .Sh6r 1981-82 
Shingleton, John D. and L. Patrick Scheetz. 
Recruiting trends 1981-82. East Lansing, Michigan State University, Placement 
Services, 1981. 62p. 
Descriptors: *College graduates--Recruitment--Statistics / *College graduates-- 


Pay--Statistics / *College graduates--Employment--Statistics Federal government. 





COMPENSATION 
12-10 
Rives, J. M., J. M. West and C. G. Krenk. 
Productivity and pay: a survey of workers' perceptions. International journal 
manpower (Gt. Brit.), 2:26-31, no. 4 1981. 
Descriptors: *Performance-based pay--Research / *Incentive pay--Resear< 
*Productivity improvement-—-Research Employee attitudes Surveys Unite 
States. 


12-11 
Steele, James W. 
Paying for performance and position: dilemmas in salary 
New York, AMACOM, 1982. 50p. (AMA survey report) 
Descriptors: *Pay compression *Supervisors-~Pay-—Research 
State government Local government Federal government. 


12-12 
U.S. Bureau of Labor Statistics. 
Employee benefits in medium and large firms. Washington 
1982. 47p. (Bulletin 2140) 
Descriptors: *Fringe benefits--Surveys *Fringe benefits--Statistics. 


’ 


12-13 
U.S. Congressional Budget Office. 
Disability compensation: current issues and options for change. Washingt 
Govt. Print. Off., 1982. 95p. (A CBO study) 
Descriptors: *Disability benefits--Administrat ion--Evaluation *Disability 
benefits--Cost / *Retirement, Disability / Federal government. 


12-14 
U.S. President, 1981 (Ronald Reagan) 


Federal civilian and military pay increases. Message to the Congress reporting on 
the pay adjustments. October 25, 1982. Weekly compilation of Presidential 
documents, 18:1388, November 1, 1982. 

Descriptors: *Pay increases / *Military personnel--Pay Federal government. 


le52 .Un883s 
U.S. Small Business Administration, 
Setting up a pay system, by Gene F. Scollard. [Rev. ed.] Washington, U.S. Govt. 
Print. Off., 1982. 5p. (Management aids, no. 5.006) 
Descriptors: *Pay administration--Handbooks, manuals, etc 





COMPENSATION (Cont'd) 
12-16 
Wisniewski, Stanley C. 
Achieving equal pay for comparable worth through arbitration. Employee relations law 
journal, 8:236-255, Autumn 1982. 
Descriptors: *Pay rates / *Pay rates--Cases / *Arbitration / Women-- 
Discrimination / Job evaluation. 


COUNSELING 
12-7 
Wagner, William G. 
Assisting employees with personal problems. Personnel administrator, 27:59-61+, 
November 1982. 
Descriptors: *Employee counseling--Administration / *Employee counseling-- 
Case studies / Behavioral problems / Municipal employees. 


CREATIVE THINKING 
12-18 1e405.2 .V29t 
VanGundy, Arthur B. 
Training your creative mind. Englewood Cliffs, N.J., Prentice-Hall, 1982. 232p. 
Descriptors: *Creative thinking--Problems, exercises, etc. / *Creative ability-- 
Problems, exercises, etc. / *Personal development. 





ELECTRONIC DATA PROCESSING~-EFFECTS 
12-19 
Brod, Craig. 





Managing technostress: optimizing the use of computer technology. Personnel 
journal, 61:753-757, October 1982. 
Descriptors: *Computers--Psychological aspects / *Change, Resistance to / 
*Stress, Psychological--Control / Performance errors / Training methods. 


EMPLOYEE CONDUCT 
12-20 S/I 
Free speech in the public sector. Midwest monitor (Midwest Center for Public Sector 
Labor Relations), 8:2-14, May-June 1982. 
Descriptors: *Freedom of speech--Cases / *Government employees--Civil rights / 
*Political activity--Cases / Federal government / State government. 





12-21 

New Hampshire Advisory Committee to the U.S. Commission on Civil Rights. 
Sexual harassment on the job; a guide for employers, prepared by the New Hampshire 
Advisory Committee to the U.S. Commission on Civil Rights, the New Hampshire 


Ilel54 .N42s 


Commission for Human Rights and the New Hampshire Commission on the Status of Women. 
Washington, U.S. Commission on Civil Rights, 1982. 22p. 
Descriptors: *Harassment / *Harassment--Cases / *Sex discrimination. 


12-22 
Nowlin, William A, 


Do you have thieves on your payroll? Supervisory management, 27:25-30, October 1982. 
Descriptors: *Employee theft / *Employee theft--Control. 


12-23 
Vermont Advisory Committee to the U.S. Commission on Civil Rights. 
Sexual harassment on the 


Iel54 .V59s 


job; a guide for employers, prepared by the Vermont Advisory 

Committee to the U.S. Commission on Civil Rights and the Governor's Commission on the 

Status of Women. Washington, U S. Commission on Civil Rights, 1982. 23p. 
Descriptors: *Harrassment / *Harassment--Cases / *Sex discrimination. 


/ 
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EMPLOYEE HEALTH AND MEDICAL CARE 
12-24 
Bahniuk, Margaret. 
Educators stress the importance of exercise. Word processing & information systems, 
9:50, October 1982. 
Descriptors: *Physical fitness / *Word processing personnel. 





12-25 Te558 .B43b 
The benefits of health and safety regulation, edited by Allen R. Ferguson and E. Phillip 
LeVeen. Cambridge, Mass., Ballinger, 1981. 270p. 
Derived from the proceedings of a conference funded by the National Science 
Foundation held at Berkeley Springs, W. Va., in 1978. 
Descriptors: *Health, Employee--Conferences *Safety regulat ions--Conferences. 


12-26 
Bensinger, Peter B. 
Drugs in the workplace. Harvard business review, 60:48+, November-December 1982. 
Descriptors: *Drug abusers--Personnel policies / *Drug abusers--Statistics. 


12-27 
Bold, Rudolph. 
Librarian burn-out. Library journal, 107:2048-2051, November 1, 
Descriptors: *Stress, Psychological *Librarians. 


12-28 

Brody, Jane E. 
Noise poses a growing threat, affecting hearing and behavior. New York times, 
132:Cl+, November 16, 1982. 


, Employee Stress, hological Deaf. 


Descriptors: *Noise / *Health 


12-29 
Fielding, Jonathan E. 
Effectiveness of employee health improvement programs. yurnal yccupat iona 
medicine, 24:907-916, November 1982. 
Descriptors: *Preventive health services--Evaluation Health, Employee 


Physical fitness Weight--Control Smok ing y] Heart--Diseases. 


12-30 
Ganster, Daniel C. and others. 
Managing organizational stress: eld experir 
67:533-542, October 1982. 
Descriptors: *Stress, Psychological--Contro 


12-31 
Logan, Alexander G. and others. 
A comparison of community and occupationally prov > ¢ antihypertensive care. Journal 
of occupational medicine, 24:901-906, November 
Descriptors: *Medical care--Comparative stu Heart--Diseases, 


12-32 

Matteson, Michael T. and John M. Ivancevich. 
The how, what and why of stress management training. Personnel journal, 61:768-774, 
October 1982. 


Descriptors: *Stress, Psychological--Control *Training methods. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
12-33 
Steinmetz, Jenny I., Robert M. Kaplan and Grace L. Miller. 
Stress management: an assessment questionnaire for evaluating interventions and 
comparing groups. Journal of occupational medicine, 24:923-931, November 1982. 
Descriptors: *Stress, Psychological--Research / *Health, Employee / Stress, 
Psychological--Control. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
12-34 M-Film 
Crespin, Patricia L. 
The equal employment opportunity program in stress. Ann Arbor, Mich., University 
Microfilms, 1981. 159p. 
Master's thesis, University of New Mexico, 1981. Abstracted in Masters Abstracts, 
20:207, June 1982. 
Descriptors: *Affirmative action--Case studies / *Equal opportunity in 
employment--Case studies / *Discrimination appeals--Administration--Evaluation / 
Federal government. 








12-35 lel52 .Eele 
EEO in public safety agencies, prepared by the Labor Special Projects Unit, Bureau of 
National Affairs. Washington, 1982. 8lp. (BNA special report) 
Descriptors: *Equal opportunity in employment / *Equal opportunity in employment 


==Cases / *Police / Local government. 


12-36 
Fant, Ora D. 
Racial diversity in organizations and its implications for management. Personnel 
59:60-68, September-October 1982. 
Descriptors: *Equal opportunity in employment / *Minority groups-- 
Discrimination / *Organizations--Climate--Evaluation / Race relations / Prejudices 
and antipathies. 


> 


12-37 
Hollon, Charles J. and Thomas L. Bright. 
National origin harassment in the work place: recent guideline developments from the 
EEOC. Employee relations law journal, 8:282-293, Autumn 1982. 
Descriptors: *National origin discrimination / *Harassment / U.S. Equal 
Employment Opportunity Commission--Rules and practice. 


12-38 
Jacobs, Roger B. 


Employment discrimination and continuing violations: an update of Ricks and recent 
decisions. Labor law journal, 33:684-689, October 1982. 
Descriptors: *Discrimination--Cases. 


L2=39 
Kelley, Maryellen R. 


Discrimination in seniority systems: a case study. Industrial and labor relations 
review, 36:40-55, October 1982. 


Descriptors: *Seniority--Case studies / *Discrimination--Case studies. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
12-40 
Symposium: EEO policies and research: a retrospective on the seventies. 
Industrial relations, 21:273-351, Fall 1982. 
Contents: Symposium introduction, by George T. Milkovich; 





Evaluating emp] 
outcomes: availability models and measures, by Frank Krzystofiak and Jerry 
Ability tests: economic benefits versus the issue of fairness, by John E. 
and Frank L. Schmidt; Pay discrimination: legal issues and implications 
research, by George T. Milkovich and Renae Broderick; Pay discrimination 
and litigation: the use of regresson, by David E. Bloom and Mark R. Kill 
Evolving EEO decision law and applied IR research, by Marc Rosenblum. 


Frank L. Schmidt is a personnel research psychologist, U.S. Office 
Management. 

Descriptors: *Equal opportunity in employment ay rates *Test 

Discrimination. 


12-41 
U.S. Commission on Civil Rights. 
Consultations on the affirmative action statement of 
Rights. Washington, U.S. Govt. Print. Off., 1982. 
Based on consultations held February 10 and March 
Descriptors: *Affirmative action *Civil rights. 


12-42 
U.S. General Accounting Office. 
Uniform guidelines on employee selection procedures should be reviewed 
report by the U.S. General Accounting Office. Washington, 1982. 33p. 
Descriptors: *Equal opportunity in employment--Law and legislati 
Methods--Evaluation / Federal government. 


12-43 
Without bias: a guidebook for nondiscriminatory communication, edited 
Pickens. 2d ed. New York, Wiley, 1982. 200p. 
Descriptors: *Affirmative action / *Communication--Social aspects 
Communication--Psychological aspects / Age discrimination Sex dis 


EXECUTIVES 

12-44 

The “hidden judiciary’ 
November 1, 1982. 


Descriptors: *Administrative law judges / Federal government. 


and what it does. U.S. news & world report, 93:56-5 


’ 


12-45 
Perham, John. 

Executive jobs: a ‘down' market. Dun's business month, 120:76-80+, 
Descriptors: *Executives--Career opportunities / *Executives--Pay 
managers--Career opportunities. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
12-46 
Price, Margaret. 
MIS: still outside the inner circle. Industry week, 215: 
MIS = Management Information Systems. 





Descriptors: *Executives--Abilities / *Management information systems. 





EXECUTIVES--COMPENSATION 
12-47 
Bellak, Alvin 0. and Robert C. Ochsner. 
Sixth annual Hay report on executive compensation. Wharton magazine, 7:54-56+, Fall 
1982. 
Descriptors: *Executive compensation / *Executives--Pay--Statistics / 
Job evaluat ion--Methods. 





12-48 Ie52 .C73co 
The compensation committee; survey and analysis. Minneapolis, Minn., William M. 
Mercer, Inc., 1982. 28p. 
Descriptors: *Executive compensation / *Compensat ion administration / *Conflict 
of interest. 


12-49 

Tomasko, Robert M. 
Focusing company reward systems to help achieve business objectives. Management 
review, 71:8-12, October 1982. 


/ 


Descriptors: *Executive compensation-—Administration / *Performance-based pay. 


EXECUTIVES-~-EVALUATION 
12-50 
Komaki, Judi. 
Managerial effectiveness: potential contributions of the behavioral approach. 
Journal of organizational behavior management, 3:71-83, no. 3 1982. 
Descriptors: *Executives--Evaluation--Research / *Executive effectiveness-- 
Research / Management development-—-Research. 





EXECUTIVES-~RECRU ITMENT 
iZ=31 
Lauer, Peter H. and Richard D. Sbarbaro. 
Who will lead the computer revolution? Personnel journal, 61:736-738, October 1982. 
Descriptors: *Executives--Recruitment / Management information systems / 
Execut ives--Utilization. 





EXECUTIVES--RESPONSIBILITIES 
12-52 
Axmith, Murray. 
Coaching and counseling: a vital role for managers. Business quarterly (Canada), 
47:44-53, October 1982. 
Descriptors: *Executives--Responsiblities / *Coaching / *Employee counseling / 
Problem employees. 





12-53 

Kotter, John P. 
What effective general managers really do. Harvard business review, 60:156-167, 
November-December 1982. 


Descriptors: *Executives--Responsibilities / *Executive effectiveness / 
*Executives--Abilities. 


EXECUTIVES-~-TRAINING 

12-54 

Ames, Michael D. and Dorothy Heide. 
Training and developing women managers: are they really a special case? Personnel 
administrator, 27:19-20+, November 1982. 


Descriptors: *Women executives--Training / *Women--Attitudes toward / *Training 
administration. 
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EXECUTIVES--TRAINING (Cont'd) 
12-55 
Box, Barry E. and Floyd Whellan. 


fhe evolution of a staff development system. Management review, 71:54-59, October 
1982. 


Descriptors: *Management development--Case studies / Executives--Selection. 





12-56 
Heim, Pat. 
Management development: why it fails. Arlington, Va., Educational Resources 
Information Center, 1981. 22p. (ED 210 724) 
Paper presented at the 67th annual meeting of the Speech Communication 
Association, Anaheim, Calif., 1981. 
Descriptors: *Management development / *Organizational characteristics 
*Organizational behavior. 


12-57 
Ivancevich, John M, 
Subordinates' reactions to performance appraisal interviews: a test 
goal-setting techniques. Journal of applied psychology, 67:581-587, 
Descriptors: *Executives--Training--Research / *Executives--Training-- 
Evaluation / *Performance evaluation--Research / Research workers. 


12-58 
Mumford, Alan. 
Making experience pay; management success through effective learning 
McGraw-Hill, 1980. 184p. 
Descriptors: *Executives--Training / *Personal development. 


Elizabeth. 

Outward Bound for execs. Newsweek, p. LIO-lL11, October 25, 1982. 
Descriptors: *Executives--Training--Case studies *Management 
Case studies / Outdoor life. 


12-60 
Simpson, Jan B. 

Executive level fellowships training in labor relations. Washington 
Conference of Mayors, 1979. 2v. in 1 (IPA grant) 


, 


Submitted by the U.S. Conference of Mayors’ Labor-Management Relations 
the American Association of School Administrators’ National Academy for 
Executives. 


Descriptors: *Executives--Training--Case studies / *Labor-management 
Study and teaching / *Internship--Case studies / State government 
Local government. 


12-61 Iall.9 .V26p N 
Vance Bibliographies. 
The mentoring system of developing managers: a selected bibliography, by Anth 
White. Monticello, Ill., 1982. 4p. (Public administration series, 
Descriptors: *Executives--Training--Bibliography / *Mentors--Bibliography. 


no. p—RRS 


12-62 
Yeager, Joseph. 
Coaching the executive: can you teach an old dog new tricks? Personnel 
administrator, 27:37-38+, November 1982. 
Descriptors: *Management development / *Coaching. 


9 





GRIEVANCES AND APPEALS 
12-63 Ie531 .G87g 
Grievance guide, prepared by the the BNA editorial staff. 6th ed. Washington, 
Bureau of National Affairs, 1982. 375p. 
Descriptors: *Grievances--Procedures~-Handbooks, manuals, etc. 





12-64 1e529 .Un472a 
U.S. Equal Employment Opportunity Commission. 
Analysis of pre-complaint counseling and complaint processing data submitted by 
Federal agencies for fiscal year 1981, prepared by Technical Guidance Division, 
Office of Field Services. Washington, 1982. 5lp. 


Descriptors: *Discrimination appeals--Statistics / *Discrimination appeals-- 
Costs ; Federal government. 


HANDICAPPED 
12-65 le361 .P92} 
President's Committee on Employment of the Handicapped. 
Jobs for disabled people: a resource guide. Washington, 1982. 24p. 
Descriptors: *Handicapped--Employment. 


HOURS OF WORK 


12-66 1e488 .G67c 
Gorlin, Harriet. 
Company experience with flexible work schedules. New York, Conference Board, 1982. 
10p. (Research bulletin, no. 110) 
Descriptors: *Flexible working hours. 





12-67 
Job sharing: a speech by Patricia Lee and a panel discussion. Journal of library 
administration, 3:77-87, Summer 1982. 
Edited transcript of a presentation by Patricia Lee, Executive Director, 
Workshare, Inc., at the spring meeting of the Princeton-Trenton Chapter of the 
Special Libraries Association, Jamesburg, N.J., April 30, 1981. 


Descriptors: *Job sharing. 


12-68 
Siegel, Karolynn. 


Shift work: the wave of the future. $S.A.M. advanced management journal, 47:42-48, 
Autumn 1982. 


Descriptors: *Shift work / *Night work. 


12-69 1e491.5 .Un58pa 
U.S. General Accounting Office. 


Part-time employment in the Federal government. Washington, 1982. 9p. (B-208025) 
Letter to the Honorable Geraldine A. Ferraro, Chairwoman, Subcommittee on Human 

Resources, Committee on Post Office and Civil Service, House of Representatives. 
Descriptors: *Part-time workers--Employment / *Part-time workers--Utilization / 
*Part-time work--Administration--Evaluation / Federal government. 


HUMAN RELATIONS 
12-70 
Blevins, E. Edward. 





Passing the buck: a management game. Supervisory management, 27:2-6, October 1982. 
Descriptors: *Organizational behavior / *Communication in management / 
pots tS) Aidit pias tage 
Execut ives-~-Responsibilities. 





HUMAN RELATIONS (Cont'd) 

12-71 

Ginsburg, Sigmund G. 
How much psychic income are you paying? Supervisory management, 27:12-15, October 
1982. 


Descriptors: *Job satisfaction / *Supervisors--Abilities / Organizational 
behavior. 





12-72 
Harvey, Frederick W. 
A working model of behavior. Supervisory management, 27:16-20, October 1982. 
Descriptors: *Organizational behavior / Supervision / Models and modelmaking. 


12-73 
Imundo, Louis V. and Martin P. Eisert. 
Getting commitment by soliciting employee ideas. Supervisory management, 27:23-29 
November 1982. 
Descriptors: *Organizational commitment / *Attitude surveys *Quality circles / 
Task forces. 


12-74 


Kreitner, Robert. 
The feedforward and feedback control of job performance through organizational 
behavior management (OBM). Journal of organizational behavior management, 3:3-20, 
no. 3 1982. 
Descriptors: *Behavior modification--Research / *Organizational behav 
Theory / Operant conditioning. 


12-75 
Luthans, Fred and Mark J. Martinko. 
Organizational behavior modification: a way to bridge the gap between academic 
research and real world application. Journal of organizational behavior management, 
3:33-50, no. 3 1982. 
Descriptors: *Behavior modification--Research / *Behavior modification--Study and 
teaching / *Organizational behavior--Research / Executives--Training. 


INSURANCE, HEALTH 
12-76 1e569 .R64m 
Rolland, Ian M. 
Making the most of change. Ft. Wayne, Ind., Lincoln National Corporation, 1982. 
14p. 
Address delivered at LIMRA Group and Pension Marketing Conference, San Francisco, 
1981. 
Ian M. Rolland is president of Lincoln National Corporation. 
Descriptors: *Insurance, Health--Administration / *Pension funds--Conferences. 





INSURANCE, LIFE 
12-77 HG8766 .Am3L 1982 
American Council of Life Insurance, 
Life insurance fact book, 1982. Washington, 1982. 128p. 
Descriptors: *Insurance, Life--Statistics / Federal government. 





INTERVIEWING 
12-78 
Janz, Tom. 
Initial comparisons of patterned behavior description interviews versus unstructured 
interviews. Journal of applied psychology, 67:577-580, October 1982. 
Descriptors: *Interviewing--Research / *Selection--Research / 


11 


College students. 





JOB SATISFACTION 
12-79 
Bardo, John W. and Robert H. Ross. 
The satisfaction of industrial workers as predictors of production, turnover, and 
absenteeism. Journal of social psychology, 118:29-38, October 1982. 
Descriptors: *Job satisfaction research / *Absenteeism causes--Research / *Labor 
turnover causes--Research. 





12-80 1e543.5 .B57p 
Blai, Boris, Jr. 


Predicting job satisfaction. Arlington, Va., Educational Resources Information 
Center, 1981. 22p. (ED 210 582) 
Descriptors: *Job satisfaction--Psychological aspects / *Job satisfaction 
research / Federal government. 


12-81 
Rothenbach, William F. 
Career development: ask your employees for their opinions. Personnel administrator, 
27:43-46+, November 1982. 
Descriptors: *Job satisfaction / *Employee attitudes / Career planning. 


12-82 M-Film 
Seers, Anson K. 
The job characteristics model and the leader-member exchange model: a longitudinal 
investigation of the dual attachment concept. Ann Arbor, Mich., University 
Microfilms, 1981. 230p. 
Doctoral dissertation, University of Cincinnati, 1981. Abstracted in Dissertation 
Abstracts International, 43:248A, July 1982. 
Descriptors: *Job satisfaction research / Federal government. 





JOB SEARCH 
12-83 Tel25 .Cc94f 
Curtin, Bernadette M. and Fred J. Hecklinger. 

Federal employment process. Arlington, Va., Educational Resources Information 


Center, 1981. 3lp. (ED 211 172) (The Career Life Assessment Skills Series (CLASS), 
booklet 4) 


Descriptors: *Job search / *Resumes / Federal government. 


LABOR FORCE 
12-84 
Choate, Pat and Noel Epstein. 
The work force of the future. Nation's business, 70:58-60, November 1982. 


Descriptors: *Labor force / *Futures (of society) / Automation / Women-- 
Employment / Training. 


12-85 
The job market's abrupt collapse. Business week, p. 26-27, October 25, 1982. 
Descriptors: *Labor supply / Unemployment. 


12-86 

Kleiner, Morris M., Robert S. Gay and Karen Greene. 
Barriers to labor migration: the case of occupational licensing. Industria! 
relations, 21:383-391, Fall 1982. 


Descriptors: *Licenses--Research / *Labor mobility--Research / State law and 
legislation. 





LABOR-MANAGEMENT RELATIONS 
12-87 HD6331 .In8t 
International Association of Machinists and Aerospace Workers. 
A technology bill of rights, proposed by the International Association of Machinists 
and Aerospace Workers. Washington, 1981? 5p. 
Descriptors: *Labor-management relations / *Technology--Social aspects. 





12-88 
Ladd, Robert T. and others. 
Union commitment: replication and extension. Journal of applied psychology, 
67:640-644, October 1982 
Descriptors: *Union members--Attitudes / *Organizational commitment--Research / 
Attitude surveys. 


12-89 


Sullivan, Frederick L. 


Union organizing in the 1980s: after the union wins. Supervisory management , 
27:21-24, October 1982. 


Descriptors: *Union stewards / *Union organizing / *Supervisors--Responsiblities. 


12-90 

Sullivan, Frederick L. 
Union organizing in the 1980s: the strike. Supervisory management 
November 1982. 


Descriptors: *Strikes / *Supervisors--Responsiblities. 


LABOR TURNOVER 

12-91 

Gupta, Nina and G. Douglas Jenkins, Jr. 
Absenteeism and turnover: is there a progression? Journal of management studies 
19:395-412, October 1982. 


Descriptors: *Labor turnover--Research / *Absenteeism--Research. 





12-92 

Kesner, Idalene F. and Dan R. Dalton. 
Turnover benefits: the other side of the “costs" coin. Personnel, 59:69-76 
September-October 1982. 


’ 


Descriptors: *Labor turnover costs. 


12-93 
Marston, Stephen T. 
Effects of unemployment benefits paid to voluntary job leavers. Industrial 
relations, 21:376-382, Fall 1982. 
Descriptors: *Resignation--Research / *Unemployment compensation. 


LEADERSHIP 
12-94 
Field, R. H. 
A test of the Vroom-Yetton normative model of leadership. Journal of applied 
psychology, 67:523-532, October 1982. 
Descriptors: *Leadership theory--Research / *Decision-making-—Research College 
students / Canada. 


12-95 
Steger, Joseph A., George E. Manners, Jr. and Thomas W. Zimmerer. 
Following the leader: how to link management style to subordinate personalities. 
Management review, 71:22-28+, October 1982. 
Descriptors: *Leadership style / *Organizational behavior. 


13 





LEAVE 
12-96 1e488.9 .D44d 
Department of Defense overtime and sick leave analysis: final report, prepared by 
Eleanor G. Feldbaum and others. Arlington, Va., The Analytic Sciences Corporation, 
1981. Iv. (TR-1709-1-2) 
Descriptors: *Sick leave--Research / *Overtime work--Research / *Absenteeism-- 
Costs / Federal government. 


MANAGEMENT 
12-97 
Astley, W. Graham and others. 
Complexity and cleavage: dual explanations of strategic decision-making. Journal of 
management studies, 19:357-375, October 1982. 
Descriptors: *Decision-making--Theory / *Decision-making--Case studies. 


12-98 1d22.3 .P92m 
President's Management Improvement Council. 
Management improvements in the Immigration and Naturalization Service: final 
report. Washington, 1981. lv. 
Descriptors: *Management improvement--Case studies / *U.S. Immigration and 
Naturalization Service--Administration--Evaluation / Federal government. 


MOTIVATION 
12-99 
Matsui, Tamao, Akinori Okada and Takashi Kakuyama. 
Influence of achievement need on goal setting, performance, and feedback 
effectiveness. Journal of applied psychology, 67:645-648, October 1982. 
Descriptors: *Motivation / *Goal setting--Research / *Performance--Research / 


College students. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
12-100 
Olsten, William. 
Secretaries and the new technology. Supervisory management, 27:31-35, October 1982. 
Descriptors: *Secretaries--Responsibilities / *Word processing personnel. 





12-101 M-Film 
Schooley, Shirley A. 
The role of the executive secretary/administrative assistant in the office of the 
future as perceived by personnel administrators, office managers, and executives of 
selected businesses in Oklahoma. Ann Arbor, Mich., University Microfilms, 1981. 
213p. 
Doctoral dissertation, Oklahoma State University, 1981. Abstracted in 
Dissertation Abstracts International, 43:56A, July 1982. 
Descriptors: *Administrative assistants--Responsibiiities / *Secretaries-- 
Responsibilities. 





12-102 1e438 .L4Un665c 
U.S. Employment and Training Administration and U.S. Department of Justice. 
Criminal justice careers guidebook. Washington, U.S. Govt. Print. off., 1982. 
174p. 
Descriptors: *Criminal justice, Administration of--Career opportunities / Federal 
government. 





ORGANIZATIONS 
12-103 
Bhagat, Rabi S. and Sara J. McQuaid. 
Role of subjective culture in organizations: 





a review and directions for futures 
research. Journal of applied psychology, 67:653-685, 
Descriptors: *Organizations--Comparative studies 
Comparative studies / Motivation Job 
reviews. 


October 1982. 
*Organizat ions--Climate-- 
satisfaction Work val 


ies L ré 


12-104 
Methodological innovations for studying organization 
Technical Information Service, 1981. 17p. (AD-Al! 
Sponsored by Division 14 of the American Psych 


Descriptors: *Organizat ions--Research Meth 


‘ 


12-105 
Morrow, Paula C. 
Explorations in macro communication behaviou 


feedback on organizational effectiveness. 
October 1982. 


Descriptors: *Organizational effecti 


vene 


OVERSEAS PERSONNEL 
12-106 
Frith, Stan W. 





The expatriate dilemma; how to relocats 


»verseas. Chicago, Nelson-Hall, 1981. 


Accompanied by supplement, 1981 Tax Legislation 
Descriptors: *Overseas personnel--Pay *Overseg 





717 
iZ-1U0 


Matsuno, Soichi and William A. Stoever,. 
Japanese boss, American employees. Wharton magazin 


ic, 
Descriptors: *Overseas executives *Leadershiy 





PARTICIPATIVE MANAGEMENT 

12-1 

Biggart, Eleanor M. 
Quality circles spark office productivity. Quality 
1982. 


Descriptors: *Quality circles--Case studies 


08 


12-109 
Brownell, Peter. 


Participative management: the state of the 


Wharton magazine, 
1982. 


: 38-43, 


Descriptors: *Participative management. 


12-110 
Fasman, Zachary D. 
Legal obstacles to alternative work-force designs. 
8:256-281, Autumn 1982. 
Descriptors: *Participative management--Cases *Works 
*Labor-management relations--Cases / Unions. 


Employee relations law journal 


councils--Cases 





PERFORMANCE EVALUATION 
12-111 
Bogerty, Margaret A. 


How to prepare for your performance review. 
47:12-19, Autumn 1982. 


Descriptors: *Performance evaluation / *Self-evaluation. 





S.A.M. advanced management journal, 


12-112 
Evans, G. Edward and Benedict Rugass. 
Another look at performance appraisal in libraries. 
administration, 3:61-69, Summer 1982. 
Descriptors: *Performance evaluation / Libraries. 


Journal of library 


12-113 

Hom, Peter W. and others. 
Effectiveness of performance feedback from behaviorally anchored rating scales. 
Journal of applied psychology, 67:568-576, October 1982. 


Descriptors: *Performance evaluation--Research / College professors--Evaluation / 
College students. 


12-114 
Murphy, Kevin R., Carmen Martin and Magda Garcia. 
Do behavioral observation scales measure observation? 
67:562-567, October 1982. 
Descriptors: 


Journal of applied psychology, 


*Performance evaluation-~-Research / College students. 


12-115 1e398.5 .Un58f 
U.S. General Accounting Office. 


Federal agencies should use good measures of performance to hold managers 


accountable, report by the U.S. General Accounting Office. Washington, 1978. 32p. 
32p. (B-183124) 


Descriptors: *Performance evaluation--Administration / *Work measurement-- 
Administration / *Civil service reform / Federal government. 


12-116 


Vineberg, Robert and John N. Joyner. 
Prediction of job performance: 


le638 .V75p 


review of military studies. Springfield, Va 
National Technical Information Service, 1982. lv. (AD-All 3208) 


Descriptors: *Performance evaluation--Methods--Research / *Prediction of 
occupational success--Research / *Military personnel--Evaluation. 


12-117 
Wells, Ronald G. 
Guidelines for effective and defensible 


journal, 61:776-782, October 1982. 
Descriptors: 


performance appraisal systems. Personnel 


*Performance evaluation--Administration. 


PERSONNEL ADMINISTRATION 
12-118 


Cascio, Wayne F. 





Iell.8 .C22a 

Applied psychology in personnel management. 2d ed. 

1982. 432p. 
Descriptors: 
Textbooks. 


Reston, Va., Reston Publishing, 


*Personnel administration--Textbooks / *Psychology, 


Industrial-- 





PERSONNEL ADMINISTRATION (Cont'd) 
12-119 
Harris, Philip R. and Dorothy L. Harris. 
Human resources management, part Il: 
new society. Personnel, 59:11-17, 
First of a two-part article. 
Descriptors: 





charting a new course in a new organization, a 
September-October 1982. 


*Personnel administration / *Futures (of society) / Technological 
innovations. 


PERSONNEL DEPARTMENTS 
12-120 


Briscoe, Dennis R. 





Human resource management has come of age. 
November 1982. 
Descriptors: 


Personnel administrator, 27:75-77+, 


*Personnel departments--Administration / *Personnel officers-- 
Responsibilities. 


12-121 


Harper, Earl and David B. Stephens. 
Personnel and labor relations master's degrees for the ‘80s and ‘90s. 
administrator, 27:53-56, November 1982. 
Descriptors: *Personnel officers--Education / *Personnel 
Master of business 


Personnel 


officers--Attitudes / 
administration degree / Master of arts degree / Master of 
science degree / Surveys / Futures (of society). 


PERSONNEL RECORDS 


12-122 





Bloom, 


an employee information system. Personnel administrator, 27:67-70, 
November 1982. 


Descriptors: *Personnel information systems-—-Administration. 


cent R. 
resources management system: part 1. Personnel journal, 61:7 
October 1982. 


Part 1 of a three-part article. 


Descriptors: *Personnel information systems--Administration, 


PERSONNEL UTILIZATION 
: a 


4 14/ 





inventory: a second generation. Personnel, 59:40-44, September-October 


*Skills inventory--Administration, 


le22 .Un35£ 1982 
Personnel Management. 
19 [on] how your GS job is classified and the classification appeals 


Prepared by Office of Public Affairs. Washington, U.S. Govt. Print. 


*Position classification / *Position classification appeals 





POSITION MANAGEMENT 

12-126 

U.S. Library of Congress. 
Pro-con analysis of H.R. 4717, a bill relating to Federal personnel ceilings and 


contracting activities, by Alice C. Mosher. Washington, U.S. Library of Congress, 
Congressional Research Service, 1980. /7p. 


Descriptors: *Position management--Law and 
Government--Law and legislation / Federal 





le29 .Un66p 


legislation / *Contracts, 
government. 


PRODUCTIVITY 
12-127 
Arrington, Susan and Donald §S. Biskin. 
Assessing the productivity of a state mental health service system. Public 
productivity review, 6:192-205, September 1982. 
Descriptors: *Productivity improvement 


*Productivity measurement / *Mental 
health services / State government. 


12-128 
Epstein, Paul D. 
The value of measuring and 
6:157-166, September 1982. 
Descriptors: *Productivity improvement 
government. 


improving performance. Public productivity review, 


*Productivity measurement / Local 


12-129 


1d214 .H88h Vol. 
Human performance and productivity: 


human capability assessment, edited by Marvin D. 
Dunnette and Edwin A. Fleishman. Hillsdale, N.J., Erlbaum, 1982. 296p. (Human 
performance and productivity series, vol. 1) 

Descriptors: *Productivity / *Productivity measurement 


*Per formance 
Selection / Teamwork. 


12-130 1d214 .H88h Vol. 2 
Human performance and productivity: information processing and decision making, edited 


by William C. Howell and Edwin A. Fleishman. Hillsdale, N.J., Erlbaum, 1982. 
193p. (Human performance and productivity series, vol. 2) 
Descriptors: *Productivity improvement 


*Human engineering *Decision-making 
Man-machine systems. 


2-131 1d214 .H88h Vol. 
Human performance and productivity: stress and performance effectiveness, edited by 
Earl A. Alluisi and Edwin A. Fleishman, Hillsdale, N.J., Erlbaum, 1982. 267p 
(Human performance and productivity series, vol. 3) 


Descriptors: *Productivity / *Stress, Psychological / *Performance. 
Le~532 


Improving governmental 
governments, 


Id214 .Im7im 


services through performance measures: a conference for local 


presented by the Denver Urban Observatory. 

Observatory, 1981? lv. 
Sponsored by U.S. Office 

eration with the Colora 
Descriptors: *Producti 


vity measurement--Conferences / *Productivity improvement-- 
Conferences / Local government. 


Denver, Denver Urban 


of Personnel Management, Rocky Mountain Region, in 
Innovation Center and the National Science Foundation. 


coop- 


12-133 
Poppel, Harvey L. 


Who needs the office of the future? 


Harvard business review, 60:146-155, 
December 1982. 


November- 


Descriptors: *Productivity improvement / *Office procedures--Automat ion. 
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PRODUCTIVITY (Cont'd) 
12-134 


Sharplin, Arthur D. and R. Wayne Mondy. 
Looking beyond individual productivity. 
1982. 

Descriptors: *Productivity *Eff 


Responsibilities Problem emp! 


PROFESSIONAL EMPLOYEES 
12-135 


Bazerman, Max H. and Margaret A. Neal 
Improving negotiation effect 





selection and training. 


Descriptors: *Negot 


12-136 
O'Connell, Agnes N 


Career and personal le 


Va., Educational Resour 
Paper presented at t 

ciation, Los Al 
Descriptors: 
Comparative studie 


12-137 
Regulating the 
Stephen Rubi . 
Based on a sympos 
Descriptors: *Li 


ethics. 


PUBLIC ADMINISTRATION 
12-138 


Daoust, George. 





A-76: ba 


Descript« : 


12-139 


Neuse, Steven M. 


Bureaucratic malaise 
administration (Gt. Bri 


Descriptors: *Bureé 


J.S. Congress. House. Committee or 
Failure of Federal departments 


twenty-fifth report by the ( 
Govt. Print. Off 
Descriptors: *Audits, 


o, 1982. 


agencies--Administrat ion--EvalLuat i 


Werner, Simcha B. 
The political reversibility of administrativ 
States Postal Service. Public administrati 
Descriptors: *Administrative agencies-—-( 


Case studies / *U.S. Postal Service F 
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REDUCTION IN FORCE 





12-142 
Cornfield, Daniel B. 


Seniority, human capital, and layoffs: a case study. Industrial relations, 
21:352-364, Fall 1982. 


Descriptors: ‘*Reduction in force--Research / *Reduction in force--Theory / 
Seniority / Reduction in force--Case studies. 


12-143 1e658 .F3lre 
Federal Government Service Task Force. 
Report on reduction-in-force plans: "separations may be the tip of the iceberg.” 
Washington, 1981. lv. (Impact of reductions in force on the civilian non-defense 
workforce, no. 2) 
Accompanied by a statement by Rep. Michael ND. Barnes, chairman of the 
Descriptors: *Reduction in force / *Reduction in force--Statistics 
government . 


12-144 Ie658 .F3ls 
Federal Government Service Task Force. 
Summary of task force RIF survey: Ql, Q2 FY 82; (ending 3/31/82). Washington, 
1982. lv. (Impact of reductions in force on the civilian non-defense workforce, 
no. 4) 
Accompanied by a statement by Rep. Michael D. Barnes, chairman of the task force. 
Descriptors: *Reduction in force / *Reduction in force--Statistics / *Minority 
groups / Women employees / Federal government. 


12-145 
Sunderland, Philip G. 
What are your rights? Federal times, 18:12, November 22, 1982. 
First article in a series. 
Descriptors: *Reduction in force / *Employee rights / Federal government. 


12-146 Te658 
White collar layoffs and cutbacks, prepared by the Labor Special Projects Unit of 
Bureau of National Affairs. Washington, Bureau of National Affairs, 1982. 

(BNA special report) 
Appeared as "News and background information," Part II, Labor Relations 
vol. 110, no. 31, August 16, 1982. 
Descriptors: *Reduction in force / *Retirement, Early / *Wage-price pol 





RETIREMENT 
12-147 
Fallows, James. 
Entitlements. Atlantic monthly, 250:51-59, November 1982. 
Descriptors: *Retirement benefits / *Social security / *Medicare Federal 
government. 


12-148 
Fuchs, Anke. 
Reform of social security coverage for women and survivors in the Federal Republic of 
Germany. International labour review, 121:553-563, September-October 1982. 
Descriptors: *Social security--Research / *Germany (West). 


12-149 
Much, Marilyn. 


Social security: who pays for the cure? Industry week, 215:81+, November 15, 1982. 
Descriptors: *Social security--Costs / *Social security taxes. 
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RETIREMENT (Cont'd) 
12-150 
Shultz, Paul T. and Cheryl D. Fells. 
Clearing the way for an open window period program: a path through 
Employee relations law journal, 8:325-338, Autumn 1982. 
Descriptors: *Retirement, Early--Administration. 


the pitfalls. 


RETIREMENT PLANNING 
12-151 


Arnone, William. 





Preretirement planning: an employee benefit that has come of 
journal, 61:760-763, October 1982. 


Descriptors: *Retirement planning--Administration, 


Personnel 


12-152 
Astor, Gerald. 
Smoothing the glide path. Dynamic years, 17:24-27, November-December 1982. 


Descriptors: *Retirement planning--Case studies. 


SAFETY 

12-153 

U.S. Bureau of Labor Statistics. 
Back injuries associated with lifting. Washingt 
20p. (Bulletin no. 2144) 


Descriptors: *Safety *Industrial accidents--Statisti 


SCIENTISTS AND ENGINEERS 

12-154 

Accreditation Board for Engineering and Technology. 
Accredited programs leading to degrees in engineerir 
York, 1981. 10p. 





Descriptors: *Engineers--Education--Director 


12-155 

Accreditation Board for Engineering and Technology. 
Accredited programs leading to degrees in enginee 
1981. New York, 1981. 9p. 


Descriptors: *Engineering aides--Education--I 


SUPERVISION 

12-156 

Boe, Gerard P. 
Hints on managing the difficult employee. Journal 
44:219-221, September-October 1982. 


Descriptors: *Supervision *Problem employee 


SUPERVISORS 
12-157 
Halatin, Ted. 


Making it through the holidaze: the pre-holiday 
27: 30-32, November 1982. 


Descriptors: *Supervisors--Responsibilities Holida 


season. Supervisory 


ys Eftficie 


12-158 
Halatin, Ted. 


Upward communication. Supervisory management, 27:7-10, October 1982. 


Descriptors: *Supervisors--Abilities / *Communication 1 


Climate. 


nN management Working 





SUPERVISORS (Cont'd) 
12-159 
Harrison, Edward L. 


Training supervisors to discipline effectively. Training and development 
36:111-113, November 1982. 


Descriptors: *Supervisors--Training / *Discipline / Workshops. 


journal, 


12-160 


Polczynski, James J. 
Building a foundation of power. Supervisory management, 27:36-39, October 1982. 
Descriptors: *Supervisors--Abilities / Power (Social sciences). 


12-161 
Radford, Les G. 


The positive side of unpopular decisions. 
1982. 


Descriptors: *Supervisors-—Responsibilities. 


Supervisory management, 27:10-12, November 


12-162 
Treese, Matthew A. 


Know your organization. Supervisory management, 27:19-22, November 1982. 
Descriptors: *Supervisors--Abilities. 


TESTS 
12-163 
Hedl, John J., Jr. and James Bartlett. 


Toward improving the magnitude of relationships between test 
memory. 


213 759) 


Paper presented at the 66th annual meeting of the American Educational 
Association, New York, 1982. 


Ie221 .H35t 


anxiety and sentence 


Arlington, Va., Educational Resources Information Center, 1982. 23p. (ED 


Research 


Descriptors: *Test anxiety--Research / *Memory--Research. 


12-164 
Koplyay, James B. 
Item Analysis Program (IAP) for achievement tests. 
Off., 1981. 1007p. (AFHRL-TP-81-22) 
Descriptors: *Item analysis--Research. 


M-Fiche 


Washington, U.S. Govt. Print. 


12-165 


M-Fiche 
Lamos, Joseph P. 


Microterminal/microfiche system for computer-assisted testing and 
instruction. Washington, U.S. Govt. Print. Off., 1982. 9p. (AFHRL-TP-81-37) 


interactive 


Descriptors: 


*Computer-assisted tests--Methods / *Computer-assisted 
Methods. 


instruct ion-- 


12-166 
Lee, Raymond, Kenneth J. Miller and William K. Graham. 


Corrections for restriction of range and attenuation in criterion-related validation 
studies. Journal of applied psychology, 67:637-639, October 1982. 
Descriptors: *Test validity--Research / *Criterion-related validity--Research. 





TESTS (Cont'd) 

12-167 

U.S. Office of Personnel Management. 
How to prepare and conduct job element examinations: supplement. Prepared by Ernest 
S. Primoff, Cynthia L. Clark and James R. Caplan, Staffing Group. Washington, U.S. 
Govt. Print. Off., 1982. 25p. (OPRD-82-3) 


Supplement to How to Prepare and Conduct Job Element Examinations, prepared by 
U.S. Civil Service Commission, 1975. = 


[e202 .Un35h 1975 Suppl. 





Descriptors: *Tests--Construction--Methods / *Job analysis--Methods. 


12-168 Ie217 .Y3o0 
Yen, Wendy M. 


Obtaining some degree of correspondence between unequatable scores: 
item response theory and equipercentile equating methods. 
Educational Resources Information Center, 1982. 35p. (ED 


a comparison of 
Arlington, Va. 
213 753) 
Paper prepared for the 66th annual meeting of the American Educational 
Association, New York, March 1982. 

Descriptors: *Test scores-——Research *Test 


, 
Research 


interpretation. 


TRAINING 
12-169 
Mahoney, Francis X. 
Team development, part 


its role at the workplace. 
September-October 1982. 


Personnel, 59:52-59, 
Last in a series of articles. Parts 1-6 appeared in Personnel, 58:13-24, 
September-October 1981; 58:21-43, November-December 1981; 59:49-58, 
February 1982; 59:45-63, March-April 1982; 
July-August 1982 (Personnel Literature, items 1-197, January 1982; 2-197, 
1982; 4-207, April 1982; 8-190, August 1982, 10-197, October 1982). 
Descriptors: *Team development *Meetings Organization development. 


January- 
59:30-49, May-June 1982; 59:64-69, 





February 


3 


12-170 

Ruus, Laine G. 
Training of data services professionals; past, present, future 

30:455-465, Winter 1982. 


Descriptors: *Information specialists--Training *Information specialists-- 
Education, 


} 


12-171 
Schendel, Joel D. and Joseph D. Hagman. 
On sustaining procedural skills over a prolonged retention interval. Journal of 
applied psychology, 67:605-610, October 1982. 
Descriptors: *Training--Research 
Research / Military personnel. 


*Per formance *Ret raining-- 


Te458 .Un665n 
Employment ard Training Administration. 


The national apprenticeship program. Rev. ed. Washington, U.S. Govt. Print. Off., 
1982. slp. 


Descriptors: *Apprenticeship. 


12-173 Ie414 .Un350 
U.S. Office of Personnel Management. 

OPM; the government's trainer. Prepared by Workforce Effectiveness 
Group. Washington, 1982. Leaflet (S1-42 (F)) 

Descriptors: *Training / *U.S. Office 


Effectiveness and Development Group 


and Development 


of Personnel Management. Workforce 
Federal government. 


23 





TRAINING ADMINISTRATION 
12-174 
Box, Barry E. and Floyd Whellan. 


The evolution of a staff-development system. Personnel, 59:29-39, September- 
October 1982. 


Descriptors: *Employee development--Case studies / *Management development-—-Case 
studies / Publishers and publishing. 





12-175 
Butler, David W. 
Forecasting the ‘80s and beyond--parts 1 and 2. 
36 :64-66+, November 1982. 
Parts 1 and 2 of a three-part article. 
Contents: Pt. 1, The chip, the shuttle and spiral evolution: implications for 
our society; pt. 2, Four revolutionary trends in training technology. 
Descriptors: *Teaching--Aids and devices / *Technological innovations / 
(of society). 


Training and development journal, 


*Futures 


12-176 
Clerc, J. M. 


Training as an instrument of a strategy for the improvement of working conditions and 

environment. International labour review, 121:565-576, September-October 1982. 
Descriptors: *Training administration--Research / *Quality of working life-- 
Research. 


12-177 
Kelly, Helen B. 


A primer on transfer of training. Training and development journal, 36:102+, 
November 1982. 


Descriptors: *Transfer of training. 


12-178 
Lawrie, John. 


Skill building in the training and development assault ladder. 
61:744-745, October 1982. 
Descriptors: *Training administration / *Training methods. 


Personnel journal, 


12-179 
McAfee, R. Bruce. 


Using performance appraisals to enhance training programs. 


Personnel administrator, 
27:31-34, November 1982. 


Descriptors: *Training needs analysis / *Performance evaluation / *Training 
evaluation / Training planning. 


12-180 


1e418.3 .N12d 
Nadler, Leonard. 


Designing training programs: the critical events model. 
Wesley, 1982. 252p. 
Descriptors: 
analysis. 


Reading, Mass., Addison- 


*Training administration / *Training planning / *Training needs 


12-181 
Newstrom, John W. and Melissa S. Leifer. 


Triple perceptions of the trainer: strategies for change. 
journal, 36:90-94+, November 1982. 


Descriptors: *Training departments--Administration / *Training officers-- 


Responsibilities. 


Training and development 
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TRAINING ADMINISTRATION (Cont'd) 
12-182 


Snader, Jack R. 





Sales training managers: remaining bullish with a bearish budget. 
development journal, 36:50-53, November 1982. 


Descriptors: *Training directors--Responsibilities / *Training departments-- 
2S a eS Ew wees | 
Administration. 


Training and 


12-183 


U.S. training census and trends report, 1982. 


Training, 19:16-17+, October 1982. 
Partial contents: U.S. 


training census and trends report, 1982, by Ron Zemke; 


Trainer tally varies--depending upon who is counted, by Ron Zemke; 


Profiles in 
training: 


people and processes that make training work, by Richard Broderick 
gets trained and how? by Ron Zemke; Training budgets: where does 
Ron Zemke; Making dollars--and sense--out of 


Who 
the money go? by 
the training market, by Ron Zemke; 
Trainers rate lifestyle high in contentment, enjoyment, by Chris Lee 
Descriptors: *Training officers--Statistics *Training administration--Statis- 
tics / *Training administration--Case studies / Training costs / Training 
officers--Attitudes / Surveys. 


, 


TRAINING EVALUATION 
12-184 
Blakeslee, G. Spencer. 


Evaluating a communications training program. 
36 :84-89, November 1982. 


Descriptors: *Training evaluation--Case studies 





Training and development journal, 
*Training evaluation--Methods. 


12-185 
Hawes, Jon M., Stephen P. Hutchens and William F. 


Evaluating corporate sales training programs. 
36 :44-46+, November 1982. 


Descriptors: *Training evaluation. 


Crittenden. 


Training and development journal, 


WOMEN--EMPLOYMENT 

12-186 

Colwill, Nina. 
Discrimination: why does it work? 
1982. 


Descriptors: *Women--Discrimination / *Sex 





Business quarterly (Canada), 47:20-22, October 


discrimination / *Women--Employment. 


12-187 
Langer, Judith. 
A typology of working women. Management review, 71:19-21, October 1982. 
Excerpted from Working Women: a Matter of Priorities, a Langer Report, 1982. 
Descriptors: *Women employees--Characteristics. 





WORK LIFE 
12-188 
Hannah, Richard L. 
The work ethic of coal miners. 


Personnel journal, 61:746-747+, October 1982. 
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